
MyDHL - Instruction for creating
customs invoice templates

To import products, go to "My Shipment Settings" and then "Customs Invoice

Templates":
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2 Choose "Add a new template"
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3 Select the template name and invoice type.
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3 Select the method of forwarding the details of the shipment contents. You can 
enter the data manually or send it in a csv, txt, xml file

Describe items - enter the detailed name of the item, quantity, value, currency, 
weight, place of origin of the item and the code of the customs tariff (you can 
search in MyDHL or HERE)

Select the type and reason of export, customs trade terms.
Enter the recipient's credentials for this shipment (e.g., order number)
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We finish creating a template with "SAVE"
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More instructions for MyDHL can be found HERE

Contact: 
Email: cahelp.int@dhl.com
Tel. +48 42 6345100 ex. 4

https://mydhl.express.dhl/pl/en/help-and-support/shipping-advice/mydhl-support.html
mailto:cahelp.int@dhl.com

