
MyDHL – instruction of import 
products / goods database

To import products, go to "My shipment settings" and then "My product/Item

List":
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2 Choose „Upload a List"
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You can also download an import template

3 Specify the location of the product file
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Select file location:

Upload a file:
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Import products list:

The system will confirm that the products have been added:
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To add a product, click on "Add from the list of Product / Item List"

HOW TO CHOOSE ALREADY ADDED PRODUCTS / ITEMS
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Select an item in the list of products / items "

The fields will be completed

Value, quantity and weight can be changed if needed

The edited item can be saved in the database.
More items can be added by clicking "Add another item"

More instructions for MyDHL can be found HERE

Contact: 
Email: cahelp.int@dhl.com
Tel. +48 42 6345100 ex. 4

https://mydhl.express.dhl/pl/en/help-and-support/shipping-advice/mydhl-support.html
mailto:cahelp.int@dhl.com

