
MyDHL – User registration.

After registration, you will have access to shipping history, address book, 

shipping cost estimation and many other things.

The registration is started in the main menu - Register1

2 First, you need to determine if you have a DHL Express account number. Export 
accounts start at 414 and 427, import accounts 95 and 96.

After confirming the possession of an account, enter number of account and name.
The next account is added with the "+".

If you do not have a DHL Express account, you can create shipments paid in cash, 
as well as express your desire to create a customer number

1



3 Complete the configuration details.

Enter your first name, last name, company name, telephone number, email 
address (it will be the login to the application), and password:

4 Select the required approvals and indicate the indicated image.
Finish with "Register"

Successful registration will be confirmed on the screen:4
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A message with an activation link will be sent to the e-mail address provided 
during registration. Click on the green link.
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After activation, the MyDHL page will open. Using the login and password provided 
in the registration, you can log in to the application:

ATTENTION!

You already have access to the MyDHL application.
We encourage you to follow the instructions - First steps after registering in 
MyDHL.
Thanks to these changes, the MyDHL system will become even more tailored to 
your needs.
To download the manual, click HERE
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https://mydhl.express.dhl/pl/en/help-and-support/shipping-advice/mydhl-support.html


More instructions for MyDHL can be found HERE

Contact: 
Email: cahelp.int@dhl.com
Tel. +48 42 6345100 ex. 4
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