
DHL Express – Excellence. Simply 
delivered.

For the following shipment(s):

Waybilll  number(s)

PAYMENT / CONTACT INFORMATION
Please bill these charges to our local or international DHL Express Account number:

DHL EXPRESS

LETTER OF ACCEPTANCE

CONFIRMATION
We herewith con irm that we

(company name)

agree to approve / pay: (please tick as appropriate)

Your DHL account number always consists of 9 digits. For import shipments, please enter your international DHL 
account number.
For the provided service of, change of billing, a fee may apply as per billing country published service fee rates.

Contact Name:

Contact Role:

Contact E-mail address:

Contact Phone Number:

SIGNATURE
I have correctly completed all fields and hereby sign this document as confirmation of my request.

Signature (if not Digital signature):

Date:

DHL Express Terms and conditions will apply to any Invoice adjustments processed.
Note that change of account should be requested within 2 months following shipment date.  

All transport charges

All duty and/or Tax charges

Both transport charges and duty and/or Tax charges* 

Return shipment to origin 

Disposal

Redirect shipment to a different location

Note that as per our Terms and Conditions you will be liable for any additional freight and duty/tax charges incurred by the initial 
shipment and return or shipment disposal.  In case a Customs amendment is required (post clearance modification), extra fee might be 
due for payment as well.
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